
General commercial conditions 

Accommodation in private room - CONTI*** 

 

I. Participants of the contractual relationship 

 

1. The participants of the contractual relationship about providing service are: 

 

a.    on one side the accommodation facility represented by: Zdeněk 

Petrovič – DENY, Pod hájom 1097/96, 018 41 Dubnica nad Váhom, offering 

accommodation services accommodation in privacy in CONTI***, address of place of 

business Štefana Straku 8/8, 914 01 Trenčianska Teplá, who enters the contractual 

relationship as renter. According to the Edict of the Ministry of Economy of Slovak 

Republic No. 277 from 26. June 2008 Collection of Laws, which sets the classification 

signs for accommodation facilities when assigning them into categories and classes is the 

accommodation facility CONTI assigned into the category of accommodation in privacy 

– room in the class ***. 

 

b.    on the other side the clients, who can be: 

 

personal entities: individuals, groups 

separate legal entities: companies, travel agencies... 

 

2.  The client orders the provision of service in person, by telephone, by 

letter or via e-mail.  

 

II. Services and the means of their provision 

 

1. The accommodation facility ensures accommodation and additional 

services, which the facility provides to clients for payment. 

 

2. The accommodation facility offers services to the clients in the range 

determined by the valid price list. 

 

3. The guest is mandatory to pay the price for the accommodation and 

provided services in accord with the valid price list. 

 

 



III. The formation of contractual relationships regarding stays 

 

1. The contractual relationship between the accommodation facility and 

the client originates on the basis of: 

 

a. the order of the customer directly or through an agent 

 

b. completion of contract (travel agency, group stays) 

 

2. By signing the contract the accommodation facility warrants to ensure 

the services in the agreed extent and quality to the client. At the same time, the right on 

the side of the accommodation facility originates to demand the payment of 100% of the 

price of stay.  

 

IV. Rights and duties of the customer 

 

Accommodation services – individual orders 

1. The contract originates by accepting the customer´s order by the 

accommodation facility. 

 

2. If the customer is interested in the guaranteed reservation, the accommodation 

facility can require the payment of the deposit, which is 20% of the whole price of stay. 

 

3. The customer has the booked rooms available from 14:00  of the agreed day of 

arrival. The customer doesn´t have any entitlement on earlier accommodation in the 

booked room. 

 

4. The agreed price the customer has to pay and the agreed services of the 

accommodation facility result from the confirmation of the reservation. 

 

5. The accommodation facility can further change the price, if the customer 

additionally wishes changes in the number of booked rooms, services or the length of the 

stay and the accommodation facility agrees with that. 

 

6. The customer is mandatory to cancel the booking of the accommodation 

immediately after finding, that he won´t use the accommodation, at latest until 16:00 on the 

day of arrival. The reservations of the rooms, the customer didn´t move into at latest until 

16:00 on the day of arrival, can be cancelled by the accommodation facility and 

consequently reserved by another prospective client. This isn´t the case when the late 

arrival was agreed by letter, by telephone or via the internet in advance. 

 



7. In the case of a guaranteed reservation a cancellation fee will be charged for an 

unabrogated or late cancelled reservation of accommodation to the customer in the amount 

of paid deposit (from 20% of the whole price of stay). 

 

8. The rooms must be passed to the accommodation facility on the day of 

departure latest until 12:00, if not stated otherwise in advance. The accommodation facility 

can, on the basis of late departure from the room, charge 100% of the whole price of 

accommodation. 

 

9. The guest is mandatory to respect the silent hours from 22:00  until 07:00. 

 

10. Persons younger than 18 years of age can be accommodated in the company of 

adult person only. 

 

11. In the indoor area of the accommodation facility is a strict ban of smoking!! 

 

12. To carry dogs and other animals into the accommodation facility isn´t allowed. 

 

13. The acccommodation facility reserves the right to immediately terminate the stay: 

 

- if the customer violates these general commercial conditions for stay 

 

- if the customer caused heavy damage to the accommodation facility or its part 

of equipment and accesories. The accommodation facility will claim compensation for the 

damage caused by such acting. 

 

- or if the behaviour of the guest during the stay is improper. 

At the same time, the accommodation facility reserves the right not to allow another stay for 

the guests, who behaved in the mentioned way in the past. 

 

Accommodation services – group orders 

 

1. A group means 6 or more people, who book an accommodation in the same time of 

arrival and departure. 

 

2. The contract originates by confirmation of the order by the accommodation facility. 

 

 

 

 

 



3. Cancelation conditions for groups: 

 

a. It is necessary to pay 50% deposit at least 5 days from the day of confirmation 

of reservation. The rest of the payment will be settled in cash in place. 

 

b. The height of the cancelation fee depends on the day of cancelation before the 

beginning of realization of services: 

 

30 and more day befor the day of arrival =20% of the price of unrealized services 

15-29 days before the day of arrival  =40% of the price of unrealized services 

8-14 days before the day of arrival  =60% of the price of unrealized services 

3-7 days before the day of arrival  =80% of the price of unrealized services 

2 days and less before the day of arrival =100 % of the price of unrealized services 

 

4. Article 3,4,5,8,9,10,11,12,13 in the paragraph IV. Rights and duties of the customer 

in the section Accommodation services – individual orders is also valid for this part. 

 

V. Other provisions 

 

1. The accommodation facility doesn´t take over the responsibility for things, which the 

guests bring or leave in the accommodation facility. The accommodation facility also 

doesn´t take any responsibility for damages and losses, which happen in the area of 

accommodation facility. 

 

2. The stay of the customer in the accommodation facility is further regulated by the 

Housing order of the accommodation facility, which is binding for the guests. 

 

VI. Processing of personal information 

 

1. The customer expresses agreement by signing the contract that the renter can 

process his or her personal information stated in the contract in accord with the Act No. 

52/1998 Collection of Laws about the protection of personal information. 

 

2. Offered personal information of the customer will be processed by the renter in 

order to offer the services provided by the renter and with members of foreign states also 

for the processing of report of stay for the needs of Foreign Police. 



3. The renter commits, when processing the personal information of the customer, 

to take such measures in order not to let unauthorized or accidental access to these 

information, change, destruction or loss, unauthorized transmition, unauthorized 

processing and also other misuse of the personal information happen. 

 

VII. Final provisions 

 

1. The customer confirms by signing the order or by paying for the stay, or by 

paying the deposit for the stay that the customer has read the Housing order and General 

commercial conditions of the accommodation facility and they are known to the customer, 

the customer understands them, agrees to them and in full range accepts and takes them. 

 

2. The validity of these conditions refers to services provided by the renter only 

then, when there isn´t any other extent of mutual rights and duties specified and agreed on 

in the contract and this only in written form. 

 

3. Last update: 01.5.2016 

 

 


